


Reimbursement Hotlines 
and Claims Support

AccessMED’s customized reimbursement hotlines help 
physicians and hospitals navigate the complexities 
of reimbursements by supplying payer coverage information,
identifying why claims have been rejected, providing guidelines
for effective appeals, and answering coding questions.

� Brand-specific reimbursement specialists are experts in
brand-related issues; providing immediate solutions to 
problems that may exist.

� Callers can obtain requested literature and articles 
regarding research and clinical trial summations. 

� AccessMED works with payers to ensure that fee 
schedules and coverage policies are current and makes 
this information available to hotline callers. 

Patient Assistance Programs

Our patient assistance programs are designed to make 
products available to the indigent population under criteria
defined by the manufacturer. AccessMED qualifies patients 
for the program based on financial need only after extensive
searches for alternative sources of funding are complete. 

�We are successful at identifying alternative sources 
of funding for patient applicants.

�When alternative sources of funding are not available,
AccessMED processes applications for program 
approval and coordinates drug distribution with the 
pharmaceutical company.

� Demographic and treatment data are captured and 
summarized in detailed monthly reports for our 
pharmaceutical clients to help them measure the 
impact of these programs on the marketplace.

� Program applicants and their prescribers are notified
promptly when their applications have been processed 
so they know when to expect assistance with their 
drug treatments.

�When desirable, patient assistance programs may be
administered through the AccessMED Foundation for
Patient Support.

Appeals Assistance Programs

When physicians encounter denied claims there is significant
financial risk to the physician’s practice and even greater 
risk to a brand’s continued use. AccessMED is the industry 
expert at overcoming denied claims with supportive research,
peer-reviewed literature, and a team of registered nurses 
and administrative staff who speak the language of effective
appeals. This service creates physician loyalty and confidence
that is invaluable to your brand.

Oncology Expertise…and More

As a wholly-owned subsidiary of US Oncology, AccessMED
has access to the financial, logistical and strategic backing 
of the nation’s leading oncology services network to invest in
the people and IT systems to ensure your product’s success.
And with US Oncology’s specialty pharmacy and distribution
services, AccessMED now offers even more support services
to ensure that your product conveniently gets to the patients
who need it. 

In addition, the support of US Oncology also provides us with
exceptional insights and expertise in the area of oncology,
making AccessMED the leading provider of oncology drug
reimbursement programs. And while we continue to have
strong capabilities in oncology, we remain well-positioned 
to help products in most treatment areas. 

Strategic Reimbursement 
Brand Planning

AccessMED can assist in the successful launch of a new 
product by offering the effective positioning to the 
insurance community to secure proper coverage and receive
the proper reimbursement codes. By getting involved in 
Stage II in the development process, we can provide a wide
range of capabilities to foster the success of your brand.  

� Assessment & Planning 

� Strategy Development and Competitive Analysis

� Publications Strategy and Support

�Market Research Support

� Advisory Board Programs

� Compendia Support

� AMCP Dossier Support

� Implementation Support 

� Coding & Coverage Support 

� Policy Review 

� Payer Relations Support 

� Sales Tool Development 

� Education and Training

Payer Policy Initiatives

Health Technology Assessment

Payers use technology assessments to determine whether 
a new technology will receive reimbursement. Today, payers
heavily utilize technology assessments to determine if they
will add a new pharmaceutical, medical device or health 
service to their covered benefits.

Health Economics

AccessMED provides quantitative analytical and econometric
capabilities that permit us to credibly evaluate health products
and services, and to provide choices for decision makers
regarding allocation of resources. 

AMCP Dossiers

We provide expert support and assistance to clients in the
development of AMCP dossiers.

Coverage Panels and Coverage Language

AccessMED works with clinical and payer experts to assess
and publish guidance for coverage language related to your
specific product.  

You’ve invested significant resources into the development of a unique product that could offer hope for many patients. One of
your biggest challenges is to ensure that all of the patients who could benefit, will have unimpeded access to it. But in a world
of ever-changing reimbursement scenarios, success is dependent on selecting the right company to help you carefully navigate
those challenges and to strategically position your product within the payer community. AccessMED has experience helping
more than 100 brands find success, and we’re ready to put that experience to work for you.

A key advantage for AccessMED, one that has contributed significantly to our success, is the high value we place on customer
service. Each product brand has a dedicated reimbursement team, thereby allowing them to be experts in the specific issues
facing that product and to find custom solutions to eliminate reimbursement hurdles. We also take special care to help your
customers -- the patients.

Most importantly, AccessMed has unparalleled expertise in helping innovative products with complex reimbursement 
challenges. Whether the product is in Phase II of development or in the later stages of its lifecycle, AccessMed has 
the health care reimbursement expertise you need. 

Your success. Our support.



The experts in complex drug 
reimbursement solutions
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Find Success with AccessMED

The development of your product brand is difficult enough. Don’t let reimbursement 

challenges hinder your success. AccessMED has the proven team, processes and 

expertise to ensure that your product gets into the hands of the patients who need it. 

Our experience with challenging and innovative products enable us to develop custom 

reimbursement solutions, regardless of where the product is in its lifecycle. 

AccessMED has:

� 20-plus years of reimbursement support experience with more than 100 product brands

� Strong expertise in product brands with unique reimbursement complexities

� Proven success in the identification of alternative sources of funding for Patient Assistance 
Program applicants

� Personalized call center operations with live attendants

� High degree of success resolving complex denied claims

� Highly educated hotline staff with technical or advanced degrees, and in-depth 
industry experience

For more information:

6900 College Blvd., Suite 1000
Overland Park, KS 66211
(866) 663-3969
www.accessmed.com


